What is BxPrompt?

BxPrompt is a service to facilitate effective app distribution to subscribers of mobile
operators. It enables timely and meaningful interaction with subscribers who are
activating a new device. The service can prompt the user to get an app and provide
confirmation that the app continues to be installed on a device. This makes it possible
to offer incentives or service terms that are conditional on subscriber’s device having a
specific app, for example, the mobile operator’s customer care app.

How Does BxPrompt Work?
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For example, a mobile service plan may be priced based on the condition that the
customer care app is downloaded and remains on the device. If the subscriber removes
it, a message is sent notifying the user that the terms of their subscription will be
modified unless the app is restored. Mobile operators now have the flexibility and

tools to broaden their service offerings to include features or terms that can depend on
having a specific app on the subscriber device.

BxPrompt opens up new opportunities in app distribution and creation of new service
offerings. In addition, by having the BxMarket functions on subscribers’ devices the full
suite of BX tools ranging from automated Wi-Fi access to data analytics are available.
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